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Overview

This statement highlights several issues which some residents may want to see addressed
in relation to Council owned trees, on land which Wonersh Parish Council is responsible
for, and sets out how the Council will approach such matters. This is not an exhaustive
list, and each case will be considered on its own merits and/or seriousness.

Safety

Where there is a clear and foreseeable threat to personal safety of residents, visitors or
property, directly related to the condition or structure of a tree, action will be taken to
minimise that risk. Risks that are an indirect consequence of the tree (e.g., slippery leaves
on pavement in autumn) will only be dealt with in extraordinary circumstances and when
other options are not available.

The Council inspects its trees on a regular basis in line with best practice and therefore,
the unfounded fear of an otherwise sound tree will not result in action to prune or fell,
simply because a tree may be within falling distance.

Obstructing the Highway, road signs and streetlights

Surrey County Council is responsible for the majority of trees on the highway verges and
for ensuring private garden trees do not form an obstruction or danger to roads and paths.
Where trees in parks and on other WPC land affect the highway, we will ensure that
adequate clearance is maintained, based upon the road classification and types of
vehicles which regularly use it. Similarly, the Council will endeavour to ensure its trees do
not obscure road signs, signals and lighting. The purpose of street lighting is to
illuminate the carriageway and paths. The Council will not normally take action to improve
illumination of private property.

Television, Satellite, Radio and other similar equipment

A TV licence is a permit for an individual to operate a receiver but is not a guarantee of
getting reception, let alone good reception. Providers of terrestrial and satellite

equipment both broadcasting and receiving, cannot expect the Council to prune trees to
improve or gain reception. In many cases it is possible to resolve issues of poor
reception involving trees by finding an engineering solution. The Council will only
consider requests to prune trees to improve reception where all the following criteria are
met:

. Efforts to find an engineering solution to the problem have been exhausted and/or
were unsuccessful
. The work required to improve service is minimal, consistent with good arboricultural

practice and will, in the opinion of the Council’s tree advisor, not unduly affect
the amenity or health of the tree
. The work required is paid for by the relevant operators or affected residents
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Overhead wires

Power companies and BT Openreach tend to string wires where it is convenient or
most economic to them, in some cases through existing woodlands or canopies of mature
trees. The Council cannot be expected to resolve issues with wiring in most of these
situations and will expect these providers to resolve any connection or damage issues,
either by re-routing wiring or conduct pruning to a specification agreed with the Council
using qualified and experienced arboricultural contractors.

Private residents may have concerns about wiring and wish to have work carried out
but may not be able to convince providers to action this. If in these circumstances the
Council is of the opinion that the requested works are not going to detrimentally affect the
tree(s) in question, any minor pruning can either be carried out whilst the Council has
other works carried out to those trees as part of safety works or the resident can privately
employ one of the Council’'s approved contractors, again working to an agreed
specification.

Loss of Daylight or views

In law there is no such thing as either a right to light (as it relates to trees) or a right to a
view. Where complaints are received due to loss of (sun)light, the Council will assess each
case on its merits and take account of size of property/ garden, aspect, size,
proximity and amenity value of implicated trees and will compare these with similar
situations elsewhere in the parish before deciding whether the issue is significant and/or
unreasonable.

In respect of views, when planning new trees, as much care as possible will be taken to
not unreasonably impact on views which nearby residents may have enjoyed. Also,
where existing developing trees are growing to a size where views are alleged or feared to
be lost, the Council will investigate as to the seriousness and validity of the concerns.
However, residents have to accept that planting trees needs to take place somewhere,
albeit at a reasonable distance.

Petals, Leaves, Seeds, Twigs and Fruit

Seasonal change affects trees and with it they shed petals, leaves, seeds, twigs and fruit.
These are often carried on the wind and are largely outside the control of the
Council. Clearing of leaves from gutters and pathways and weeding of self-set
seedlings are considered to be normal routine seasonal maintenance which
property owners can reasonably be expected to conduct. It is sometimes possible to
improve the situation through general maintenance or planned maintenance.

Birds and other Wildlife

Trees form a habitat for many animals as a source of food or by providing shelter to nest
or for roosting. If bird-droppings are considered an issue by residents, pruning is generally
not a solution, as the birds will continue to roost or sit on the remaining tree branches.
Bird droppings are not considered an actionable nuisance in law and each reported case
will be considered on its merits, but the Council will not prune or remove otherwise good
trees for nuisance (perceived or otherwise) caused by wildlife.
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Honeydew

Honeydew or sticky deposits are the excretions of aphids and other plant sucking insects.
It is a sugary solution, similar to the plant sap from which it is derived and once settled on
surfaces below the trees, get frequently covered in a harmless sooty mould. As with
leaves and wildlife, honeydew is not readily controllable by pruning and therefore
cleaning of affected surfaces should be considered as routine maintenance or, where
possible, decide not to have patios, parked cars, play equipment or such like, situated
beneath canopies.

Root Damage and trip hazards

Cases of direct root damage will be considered on an individual basis. A balance will be
struck between the nuisance experienced by individuals and the benefits offered by trees
to the wider community. In certain circumstances, in discussion with the Council and
upon the advice of tree advisers, limited root pruning may be acceptable.

Drain Blockage by Tree Roots

Trees do not have the capacity to break into a sound drain, but they will exploit any
existing fault. The removal of one tree will not prevent another tree or other
vegetation from exploiting the same opportunity. The appropriate way to deal with tree
root blockage of drains is to ensure that the drains are watertight. Accordingly, the
Council will not normally take action in response to complaints that council managed trees
are blocking drains unless the removal of the tree is necessary to affect a safe repair i.e.,
trenching so close to the tree will cause the tree to become unstable or liable to wind blow.

Subsidence

Tree related subsidence damage is a complex issue, and each case will need to be
considered on an individual basis, although such cases in this district are very rare due to
the absence of shrinkable soils. Where damage has occurred, the Council will require that
adequate assessment and monitoring of levels is undertaken over two seasons minimally,
to demonstrate that the tree is involved and that such evidence be submitted in support of
any request for action. Requests for action based on an un-quantified possibility of
damage occurring at an unspecified point in the future will not be considered.

Solar Panels

The inclusion of solar panels on buildings is increasing within the parish and across the
UK. WPC recognises the importance of solar panels and the green energy that they
supply. The design and installation of solar panels must consider the location and growth
potential of existing trees because WPC will not carry out works to reduce or remove
established trees for the improvement of solar panel performance. The Council will ensure
that all new planting areas are designed around existing solar panels to avoid future
conflict.
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Requests for work to Council owned trees.

As indicated above, the first step is for the Council to decide whether, on balance and
compared with situations elsewhere in the parish, non-safety work could be justified. If
the value of the tree or trees is high, the concern/nuisance not significant enough in
the Council’s opinion and/or the proposed works likely to be harmful, no works will be
conducted or permitted.

If a tree is considered of value and the Council is of the opinion that the requested works
are not going to detrimentally affect it, any minor pruning can be done whilst the Council
has other works conducted to those trees as part of safety works following our formal
inspection (see appendix 2). Alternatively, a resident can privately employ one of
the Council’s approved contractors, working to a specification agreed with the Council, in
writing.

In those instances where a tree is causing an issue to an adjacent landowner, perceived
or otherwise, and itis of poor quality or shape and inconsequential in terms of impact or
benefit to an area, the Council can consider giving consent for its removal or other
works (to be agreed in writing), to be carried out privately, but again, only by using one of
the Council’s approved contractors.

In respect of the above and to manage expectations, reducing the height of trees (topping)
is not recommended or considered acceptable for any reason, except in

exceptional circumstances. It is a destructive form of pruning which can seriously weaken
the tree, as the cuts rarely fully close (they do not “heal”) and this leaves the tree exposed
to disease and decay, which in turn creates a hazard. New growth is weakly attached,
and prone to breaking. So, far from eliminating a danger, the heavily pruned tree it is
more likely to become one and to avoid this happening, once topped, a tree will continue to
require cyclical work to retain it at a certain size which is extremely costly in the long
term. Where trees which naturally grow to a certain maximum size, are very clearly
unsuitably located, removal may be the better option rather than repeated topping.

50f5



	Policy for dealing with unreasonably persistent complaints  September 2022
	Third Party Tree Work Requests.pdf



