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Wonersh Parish Council
s B

Minutes of the meeting of Wonersh Parish Council held on Thursday 9 November 2023
at 7.30pm, at the Wonersh Sports Pavilion.

Present: Cllrs Mike Band, Max Gibbs, Anthony Shutes (Chair) and Kevin Sloan, plus Clir
George Sobek from 23/24 168.

In attendance: Lisa Davison, County Councillor Kevin Deanus, Borough Councillor Jane
Austin and one member of the public.

23/24 165 To consider and approve apologies for absence.

The Council considered and approved apologies for absence from Cllrs Chris Howard, Ben
Knight, Stephen Lavender and Rob Merriman.

23/24 166 Wonersh Parish Code of Conduct — Declarations of disclosable interests.
There were no declarations of disclosable interests.
23/24 167 Open meeting for members of the public to raise matters with the Council.

Clir Deanus updated the Parish Council as to the planned repair to the highways and ditches
along Stroud Lane, Shamley Green, commencing 16" November 2023. He also noted that the
Surrey County Council gulleys were to be cleared on Garden Close but any follow up work to
clean the street and alleyways are the responsibility of Waverley Borough Council.

Clir Band Highlighted to Clir Deanus the damage to the ditch by delivery drivers to Shamley
Green Village Stores and the Clerk noted that it had been logged with Surrey County Council
Highways with respect to the culvert.

Cllr Deanus reiterated that the ‘A New Vision Zero Road Safety Strateqy and 20 MPH Speed
Limit Policy’ is scheduled for determination at the 19 December Cabinet Meeting with public
consultation expected for early 2024. Approval of this will make it easier to progress the plans
for Wonersh village subject to evidence of community support for such a move. Shalford is to
progress with the introduction of 20mph limits in advance of this this as part of an Integrated
Transport Scheme bid approved in September 2023, details of which can be found in the link
above. ClIr Deanus noted a request for a speed reduction from Bramley Parish Council also.

Councillors enquired as to the progress made regarding Woodhill Sandpit and shared
concerns as to the timing and nature of vehicle movements accessing the site. It was noted
that there was no breach of Surrey County Council requirements, but environmental teams in
Guildford and Waverley Borough Council may have powers or duties to respond to the timing
and frequency of movements. The planning application for mineral waste deposit will go to
Committee for consideration and a decision most, with is anticipated during Spring 2024.

Cllr Shutes moved the item 23 34 189 up the agenda for consideration. Requests are noted
below.

CllIr Austin noted that the proposed budget for Cranleigh Leisure Centre was considered by
Waverley Borough Council, and this was approved, though concerns were expressed as to the
proposed figures by some councillors. The request to consider further separating Guildford
and Waverley Borough Council’'s senior management teams was declined.

ClIr Austin highlighted the recent Thames Water incident and summarised existing and new
local concerns, and that compensation is expected. The Parish Council noted that a letter
tabled on behalf of Cllr Lavender would be sent from the Parish Council.


https://mycouncil.surreycc.gov.uk/mgIssueHistoryHome.aspx?IId=48012&Opt=0
https://mycouncil.surreycc.gov.uk/mgIssueHistoryHome.aspx?IId=48012&Opt=0
https://mycouncil.surreycc.gov.uk/ieDecisionDetails.aspx?ID=5417
https://mycouncil.surreycc.gov.uk/ieDecisionDetails.aspx?ID=5417

Action: ClIr Gibbs to develop this further and Clerk to submit, ccing in our local MPs.
Cllr Shutes welcomed George Sobek who spoke of his motivation to be a Council.
23/24 168 Co-option of Parish Councillors to current vacancies.

(@) Wonersh Ward (1 vacancy).

Councillors voted unanimously to co-opt George Sobek to the Wonersh Ward of Wonersh
Parish Council. The Clerk noted that he had been summonsed to the Council Meeting and
could sign his Acceptance of Office now, witnessed by the Clerk, and participate in the meeting
from this point forward, if he so wished. Clir Sobek welcomed this invitation.

Action: ClIr Sobek to complete his Register of Interests for publication on the Parish
Council website and submission to Waverley Borough Council.

Cllr Sobek to familiarise himself with the main Council policies.
Clerk to provide access to the Council IT systems.

23/24 169 To consider and approve the minutes of the Council Meeting held on 12
October 2023.

The Council resolved to approve these, and they were duly signed by Clir Shutes.

23/24 170 To receive progress reports about matters previously considered and
approved by Council.

The Clerk provided Clir Band a copy of the 27 September 2023 Risk and Audit Committee
Meetings with page numbers, which he duly signed.

23/24 171 To receive the approved minutes of the Planning Committee Meetings held
on 12 October 2023.

The Council received these.

23/24 172 To review and approve the membership of the following Council
Committees, with responsibilities as delegated at the Annual Council
Meeting in May 2023, inclusive of co-opted members.

The Council noted that there were no changes to the delegation of responsibility agreed at
Annual Council Meeting on 18 May 2023.

(@) Planning Committee.

The Council resolved that all members should sit on the Planning Committee. It was
anticipated that Clir Max Gibbs would remain the Chair and would be joined by a Co-Chair, Clir
Rob Merriman.

(b) Risk and Audit Committee.

CllIr Sloan expressed an interest in joining the Risk and Audit Committee with a view to being
the next Chair — such positions are allocated by the Committee. It was noted that other new
Councillors were welcome to join if they were interested and with consideration for this the
Council resolved to approve the appointment of Clirs Merriman, Sloan and Sobek to the Risk
and Audit Committee. They would join Cllrs Band (current Chair), Howard, Knight and Shutes,
noting Clir Band’s intention to stand down prior to the January Council Meeting.
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The timing of the next Risk and Audit Committee was considered at this point, and it was
agreed 14 December 2023 at 11am was a more appropriate time than 23 November 2023.

Action: Cllrs Merriman and Sobek to confirm their positions with respect to the Risk and
Audit Committee

(c) Personnel Committee.

The Clerk noted that the current members of the Personnel Committee were Clirs Gibbs,
Howard (Chair) and Lavender. Delegated powers were in relation to employment matters,
primarily related policies, staff appraisal and contractual arrangements and more recently
actions associated with the Civility and Respect pledge. The Committee met 2-3 times
annually and would benefit an additional member. ClIr Shutes noted that as the Chair and
effective line manager of the Clerk they were not a member of this Committee.

Action: Councillors to consider joining the Personnel and to advise the Clerk.

23/24 173 To review and approve the membership of Council Working Parties and
Portfolio Leads as detailed Annual Council Meeting in May 2023, inclusive
of co-opted members.

(@) Commons Working Party;

(b) Commons Land Asset Transfer;

(c) Shamley Green Community Room.

(d)  Emergency Planning.

(e) Website / PR/ Newsletter / Communications.
()] Traffic, Parking and Cycling Working Party.
() Climate Change Working Party.

(h)  Allotments.

() Playgrounds.

() Gerald’s Wood.

(k) Barnett Hill Fields.

Decisions on these were deferred until January or February Council Meeting to provide
adequate time for wider consideration.

Cllr Band raised the importance of considering his role on external bodies also, including but
not restricted to the Arbuthnot Hall Committee — there was the potential here for Clirs Band
and Howard to effectively swap roles here, subject to the approval of all parties.

Action: Councillors to explore these options and align memberships with key interests.
Clerk to include for confirmation on the January or February Council Meeting agenda.

Cllr Band raised the importance of a portfolio lead for the Garden Close Community Room to
facilitate a group of interested residents considering the management, operation and use of the
community room. Providing further details in the parish magazine was suggested as a priority.

Action: Councillors to consider as a priority their willingness to be portfolio lead on the
Garden Close Community Room.

Clerk to include on the January Council Meeting agenda.
Article to be included in the Newsletter and in the Parish magazines.
23/24 174  Finance —to consider and approve the following:
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(@) Thelist of payment and receipt vouchers in October 2023.

(b) The end-August and end-September 2023 financial statement.
(c) The payment of £68.70 to Sitec IT for remote IT support.

(d) The payment of £64.17 for varnish for the benches.

(e) The payment of £84.95 for a metal bin liner.

) The payment of £19.40 hand towels for the community room.
(90 The payment of 75 hours overtime for the Clerk.

(h)  The updated payscale for Council Officers from NALC.

The Council resolved to approve the above items.

There was discussion as to the inclusion of specific details on larger payments and receipts in
the summary document and it was noted that these could be tracked back to sheets where
there was further detail.

Action: Assistant to the Clerk to consider the extent to which details were on payments
and receipts with higher values were explained on the high-level summary.

CliIr Sloan’s desire and interest in training on financial and planning matters were noted. With
respect to planning training the details shared on recording of the Waverley Borough Council
were emphasised for reference. Slides from earlier whole council financial training will be
circulated as an initial step. The costs for both training courses, if still desirable, were
approved in principle and consideration should be given as to whether these are delivered for
the whole council or on a Councillor-by-Councillor basis.

Action: ClIr Sloan to review the available training materials available and to advise if
further information is required.

Council / Committees to consider the requirement for whole council / individual Clir
training.

Clir Sobek noted an interest in training also and the recent whole council training slides would
be shared as an initial step. Cllr Shutes noted that waiting a few months before attending
formal training was beneficial to him and that might be something to consider also.

Action: Clerk to circulate recent training materials to all Councillors for review.
23/24 175 Finance - to note receipt of:

(@) Community room rent.

(b)  Allotment rent.

(c) £640.00 from Wonersh Cricket Club contribution to weekly summer
mowing.

These were noted.
23/24 176 To consider the budget and precept for 2024/25 and approve next steps.

ClIr Shutes noted that the increase to the budget and precept comprised of three elements,
which are:

e Repayment of the PWLB (24-33% dependent upon draw down) (£8.70-£13.50 Band D
increase)

e To replace the amount received from Waverley Borough Council as to the transfer of the
grounds maintenance.
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e Percentage increase to allow for inflation (3%)

ClIr reviewed the three proposed options for the 2024/25 budget and precept request and how
these related to decisions regarding the PWLB loan, these were:

e Option 1 — Repayment of the received £200,000 PWLB 24% (£8.70 Band D increase)
e Option 2 — draw down a further £100,000 (1 payment across the year) 27% (£11 Band D)
e Option 3 — draw down a further £58,000 (1 payment across the year) 33% (£13,50 Band D)

Council resolved to approve Option 2 as the budget and associated precept for 2024/25. The
Council delegated full approval of amounts and the precept request to Waverley Borough
Council to the Risk and Audit Committee to reflect the Council decision.

Th Clerk noted that, in relation to the approved overtime of 105 hours for this calendar year,
and the identification that the Council required further staff hours by Personnel and Risk and
Audit Committees, that she would be willing to increase her contracted hours from 23 hours
per week (currently 27 hours term time and 11 hours in school holidays) to 25 hours per week
(proposed 28 hours a week term time and 16 hours a week in school holidays). The Council
noted support of this in principle as a proactive rather than a reactive move.

The Clerk requests that this increase in staff hours be from the start of the Clerk’s calendar of
annual leave, the next one commencing on 28 January 2024. The Clerk noted, at present, a
willingness to reduce the hours worked should these no longer be required or should another
member of staff want to work more.

Action: Clerk to include finalising the budget and precept on the December Risk and
Audit Committee Meeting.

Council to consider the proposed increase and allocation in staff hours and reflect
likely decisions in the budget.

23/24 177 To consider and approve the required paperwork for the Interim Internal
Audit, including but not restricted to:

(@) The updated Asset Register.
(b)  The updated Risk Management Register.
(c) Theresponse to previous Internal Audits.

The Clerk noted that most items being submitted as part of the Interim Internal Audit have
already been approved by Council, exceptions were the updated Asset Register and the
response to previous Internal Audits, plus the updated Risk Management Register which was
in progress. The Council resolved to approve the updated asset register and response to
previous internal audit. The Council delegated to the Clerk and the Risk and Audit Committee
to confirm the updated Risk Management Register in advance of the Internal Audit — noting a
thorough review would be completed by the Risk and Audit Committee.

The Clerk highlighted, with respect to the asset register the outstanding action to review the
insurance cover of the new items of play equipment. This was delegated to the Risk and Audit
Committee.

Action: Clerk to work with the Risk and Audit Committee to confirm the updated Risk
Management Register and approve it for audit purposes.

Clerk to share the approved documents with the Internal Auditor.
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23/24178 To receive an update in relation to the closed burial ground and approve
next steps. 23/24 174 To consider and approve (i) payment of £1,855.00 to
ALBURY S.I. LTD Geotechnical and Environmental Consultants for geotechnical
site investigation works.

Cllr Band and ClIr Shutes updated the Committee as to the regular survey of the Closed Burial
Ground Walls from 2012 onwards and the attempts to engage with other parties, namely the
Parochial Church Council and the former owner of Wonersh House.

Clir Shutes noted the Church’s plans to take down wall and replace with fence or native hedge.
The Council resolved to approve this and request that the Church sought faculty approval.

Cllr Shutes summarised meetings with all parties with consideration for the west wall. The
impact of removing the lime trees was disputed and debated and it present it seems the lime
trees will remain, though the current owner is open to further discussion on this. The added
impact of the epicormic growth from the limes was noted and these are to be regularly
maintained so as not to exert pressure on the wall.

More generally the options relating to the wall can be described as remove, replace with a wall
or an alternative or install buttresses. Installation of buttresses at regular intervals appears to
be the most affordable of the options.

Hockley and Dawson recommended a geotechnical report — ClIr Shutes took the view that this
was an unnecessary expense. Quotes for buttresses are proposed and explored.

Action: Clerk to acquire three quotes for buttresses.
Await response from Hockley and Dawson regarding follow up question from Council.

The Clerk noted that at present the cordon still allowed access to the memorial benches and
was closer than initially installed by the Council’s contractor. These benches are the same
distance from the wall as the wall’s height. The Clerk sought confirmation of Council that this
was sufficient distance to be approved as the new cordon position, as verbally the surveyor
had suggested that this was adequate.

Action: Clerk to confirm the distance from the wall of the cordon with Hockley and
Dawson.

Delegate to Risk and Audit for a final decision on this basis.

23/24 179 To receive updates on the redevelopment of St John’s Seminary and
approve next steps.

ClIr Shutes updated the Council as to the meeting with the developer of St John's Seminary.
The main shortcoming being the lack of affordable housing included within the development.
Cllr Shutes opened the meeting to Waverley Borough Councillor Jane Austin and there was
discussion of the external assessment of the potential for affordable housing. Clir Shutes
noted the earlier suggestion as to allocation of land for these purposes and for a different
developer to provide affordable housing within the curtilage.

Action: Clerk to request WBC Councillors follow up on this opportunity with WBC
Officers.

ClIr Shutes enquired as to the potential Council interest in the bluebell wood subject to Council
approval — ClIr Sloan highlighted the potential Surrey Wildlife Trust interest.
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Action: Council to consider this further should such an opportunity arise.

23/24 180 To receive an update on Barnett Hill Fields and approve next steps. 23/24
174 To consider and approve (j) payment of £381 to Jacobs for Skip Hire for the
removal of redundant tree protectors (sponsored by the Wonersh Foundation
from community donations).

Clir Shutes updated the Council as to the flail and opening of the upper field. The Clerk
highlighted that the tree inspections on 4 December will include this area.

Cllr Shutes noted the disputes as to the land ownership regarding the acquisition of segments
of this land and that research is underway to better understand the timelines associated with
and the implications of this.

Action: Clerk and Clir Shutes to seek and follow legal advice on this.
Clerk and ClIr Shutes to follow up with the resident.

Clerk and ClIr Shutes to advise the resident as to Council requirement to survey trees
as per the current land registry, unless evidence is received to the contrary as to
ownership.

23/24 181 To receive updates on the proposed sale / purchase of Gerald’s Wood and
approve next steps.

Cllr Shutes updated the Council as to purchaser’s response of the request obtained from the
resident consultation on the sale of Gerald’s Wood. Concerns were noted regarding the
access over the ransom strip. Cllr Shutes recommended that the Council accept this and this
was agreed. ClIr Shutes noted also the responsibilities and liabilities in relation to the
footpaths and the purchaser’s concerns regarding this.

It was noted that the purchaser’s solicitor had responded to the proposed dedication
paperwork, and this would now be progressed with Surrey County Council’s Countryside
Access Team.

It was also highlighted that the family of Gerald had been informed as to the plans for Gerald’s
Wood and they had acknowledged the continued public access positively.

Action: Clerk to enquire of the Insurance implications of the maintained footpaths.

23/24 182 To consider the role of Wonersh Woodland Group with respect to Gerald’s
Wood and other parish land and insurance implications for associated
voluntary activity.

ClIr Shutes updated the Council as to the historical reasons for the formation of the Wonersh
Woodland Group, which were formed at a time when the Parish Council were seeking to
dispose of the liability of Gerald’s Wood and that all activity including voluntary working parties
to complete works on the woodland were organised by this group, independently of the
Council. It was confirmed by Council that given the changing relationship this distinction and
the associated insurance was not required, and all such activity would be organised in
association with the Wonersh Environment Advisory Groups and covered under the Council’s
public liability subject to approval of appropriate risk assessments. Such structures and
considerations may need to be returned to in time in association with Barnett Hill Fields and
should the sale of Gerald’s Wood not proceed.

Action: Clerk to advise Wonersh Woodland Group.
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23/24 183 To receive recommendations and updates from the Commons Working
Party — with input from the Wonersh Environmental Advisory Group and
Shamley Green Environment Group — and approve next steps.

ClIr Shutes updated the Council as to the Churt cross parish meeting with head of Planning,
Claire Upton-Brown, with much concern raised around chopping down trees in advance of
submitting a Planning Application and the ineffective utilisation of the Sustainability and
Climate Change checklist. An important point made was the plans to align the checklist with
building regulations, which will assist in the application of this. Regarding the tree the
importance of Tree Preservation Order applications was noted and the intention to progress
this.

23/24 184 To consider how volunteering and volunteers are celebrated in the Parish
and approve next steps.

This was deferred to the January Council Meeting.

23/24 185 To receive an update on the Playgrounds rejuvenation and approve next
steps.

The Clerk advised the Council as to the planned family fun day on Saturday 9 December to
raise funding for and awareness of the rejuvenation of Lords Hill Playground. The Working
Party organising the event, with the assistance and support of Cllr Howard, are requesting
public liability cover from the Council and reimbursement of any outgoings in relation to the
event. It was noted that the Playgrounds Charity would be best placed to reimburse any costs
and public liability cover was approved subject an appropriate risk assessment being received
and confirmed by the Clerk and Clir Howard for their approval.

Action: Clerk to advise the Working Party as to the reimbursement of cost and the
requirement for an approved Risk Assessment.

Cllr Howard to be present at the event.

23/24 186 To consider the roles and responsibilities of Wonersh Cricket Club and
Wonersh Parish Council with respect to the management and hire of the
Wonersh Sports Pavilion and where relevant the common. 23/24 174 To
consider and approve (k) payment of ££1,500 to Wonersh Cricket Club as a
contribution to the running costs of Wonersh Sports Pavilion.

The Council resolved to pay the contribution of £1,500 to the Cricket Club as a contribution to
the running costs of the Pavilion. The Clerk was instructed to request a new invoice reflecting
that this is not rent paid to Wonersh Cricket Club.

Cllr Shutes updated the Council as to a meeting with Cllr Lavender and Wonersh Cricket Club
office bearers to discuss the management and operation of the Cricket Pavilion in relation to
the requirements of the lease. The Council noted that they were supportive of fuller use of the
pavilion and surrounds subject to relevant planning conditions being followed or reviewed
through the required processes. It was agreed that all revenue for use of the Pavilion to be
retained by the Cricket Club subject to appropriate maintenance and upkeep of the space, plus
a commitment to build a reserve for maintenance of the facility.

Regarding hire of the sports ground 50% of the revenue received by the Cricket Club was
suggested given the Council’s role in contributing to the maintenance of the outfield. There
was a willingness and interest in discussing such matters further as they arise.
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Action: Clerk to request new invoice from the Cricket Club
Clerk to share the summary of discussion with Wonersh Cricket Club.

23/24 187 To receive the request from a personal trainer to provide group fitness
classes on Wonersh Common.

The Council reviewed the request and subject to the insurance covering fitness classes as well
as walking activities and subject to an appropriate risk assessment, provided use of the
common, waivering the fee from the Parish Council. The Council highlighted that any
arrangements related to use of the Pavilion were to be arranged with Wonersh Cricket Club.

Action: Clerk to inform fitness instructor.

23/24 188 To receive updates on the lease of the land with Waverley Borough Council
and approve next steps.

The Clerk noted that there had been no further updates received and that the Clerk and WBC
Officer had both followed up.

Action: Clerk to follow up with all parties.

23/24 189 To consider and approve the areas to propose to benefit from Surrey
County Council Highways revenue budget (2-3 areas).

Cllr Deanus acknowledged the recent meeting between Surrey County Council Officers, the
Clerk and ClIr Lavender. In relation to this it was noted that metal road sweep might be used
as part of the general maintenance budget to clear the weeds growing out of the footpath
alongside the wooded part of Wonersh Common. This left two requests from Councillors for
vertical flails in the following areas:

e Woodhill Lane, Shamley Green, between Tanyards Farm and Hillyfields House
entrances.
e The Street, Wonersh, alongside Gerald’s Wood.

Action: Clerk to map and advise Surrey County Council.

23/24 190 To consider an update of the Parish Council’s website and domain and
approve next steps.

The Council delegated the responsibility of exploring this further and making recommendations
to Council including resource requirements.

Action: ClIr Gibbs to make recommendations to Council.

23/24191 To receive any signed off risk assessments for voluntary works and note
expected forthcoming ones for Council consideration.

There were no received risk assessments for voluntary works but expected forthcoming ones
for the Family Fun Day fundraiser and as, discussed below under correspondence, the
activities proposed by the Grantley Arms.

23/24 192 To receive the summary of suggested actions responding to the weekly
playground inspection reports and approve next steps.

These were received and it was noted that the systems in place were effective, but the
paperwork required updating.
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Action: Clerk to work with Routine Maintenance Contractor to confirm completed and
outstanding works.

23/24 193 Members’ business and correspondence for noting or including on a future
agenda.

The Council noted the application for a wheelbarrow race organised by the Grantley Arms on
Wonersh Common over the Christmas period. This was approved in principle subject to a
review of the application to include an adequate risk assessment and public liability insurance
from the Grantley Arms, plus details of where on the common it is to be held. This will be
considered and confirmed at the Council’s Risk and Audit Committee Meeting.

Action: Clerk to advise the applicant.
Clerk to include on the Risk and Audit Committee agenda for consideration.

The Clerk noted that the following application had been omitted from the last Planning
Committee Agenda on 2 November and, since comments were due by 20 November, the
scheduled meeting for the 23 November would be too late. Waverley Borough Ward
Councillors and Planning Officers had been made aware of this issue.

Planning Application WA/2023/02245 - Valid From 17/10/2023

WONERSH BOWLING CLUB, WONERSH COMMON, WONERSH, GUILDFORD. GU5 0PB
Erection of replacement clubhouse with associated works following demolition of existing
clubhouse.

The Clerk recommended that should the Council be minded to object to the development that
an additional Planning Committee be called in advance of the deadline and otherwise the item
be included on the next agenda as planned, with the request that any comments be
considered by the Planning Officer.

The Council confirmed that whilst they had comments as to the energy efficiency of the
proposed design there was no intention to object to the proposed development.

Action: Clerk to include on next Planning Committee Agenda.
Clerk to advise Waverley Borough Council.

Cllr Shutes noted the invite to speak on the Public Works Loan Board application by Surrey
Association of Local Council at zoom meetings for Clerks on 16 January and Chairs on 17
January.

Action: Clerk to confirm whether there should be an Officer and Member at each
meeting.

ClIr Shutes also noted attendance at and the headline content of the Surrey Association of
Local Council Conference, highlighting the importance of collective action in ensuring local
progress. He reminded the Clerk to update and provide copies of the Emergency Plan. Then
highlighted the potential of the Pepperpot area to align with Surrey County Council
placemaking agenda, which is extending beyond urban areas. And finally emphasised the
under-resourcing of rural policing.

Councillors were reminded of the importance of populating this season’s Parish Council
Newsletter. The potential to outsource this was highlighted but Councillor knowledge and
ownership of the difference they were making was recognised.
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Action: Councillors to contribute to the Winter Newsletter
Clerk and ClIr Lavender to share in advance of Christmas.

ClIr Shutes noted he was keen to involve as many people as possible in the Parish Council
Christmas party and was taking a phased approach to inviting people.

23/24 194 Dates of future meetings:

Full Council Meeting: 11 January 2024

Planning Committee: 23 November 2023, 14 December
2023 and 4 January 2024

Risk and Audit Committee: 14 December 2023

These were confirmed, noting the change of the Risk and Audit Committee meeting based on
Councillor availability.
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	In attendance: Lisa Davison, County Councillor Kevin Deanus, Borough Councillor Jane Austin and one member of the public.

