
 
 

   
 

 

Terms and Conditions of Hire of the Shamley Green Community Room. 

Thank you for choosing to hire the Shamley Green Community Room, Garden Close. The 

following terms and conditions apply to the hire of the premises. 

General. 

The Community Room is set within the heart of the community, is inclusive and is used by many 

different groups. It is easy for noise, music, and parking arrangements to have an adverse impact 

on our neighbours. We would therefore particularly ask you to respect the local community when 

using the Room. The Room wants to continue to be a good neighbour and so could you please 

help by: 

• Keeping noise levels to a reasonable level – noise from discos or live music can be 
particularly high. 

• Ensuring that, once recommendations to reduce the risk of covid transmission are relaxed, 
the doors to the outside, and the side windows are kept shut during noisy events,   

• Please ensure no driveway gates are blocked by on street parking. 

• When leaving late at night please be considerate to nearby houses. 

Use of premises. 

The Hirer shall not sub-hire or use the premises or allow the premises to be used for any unlawful 

purpose or in any unlawful way nor do anything or bring on to the premises anything which may 

endanger the same or render invalid any insurance policies in respect thereof. 

Access to the Room is by key code, provided by the Clerk upon receipt of booking. 

The number of people in the room must not exceed 45 for standing events and 30 seated events.  

In addition, up to six staff or carers are also permitted.   

For evening bookings, the room must be vacated by 11pm  

Supervision. 

The Hirer shall, during the period of the hiring be responsible for: supervision of the premises, the 

fabric and the contents; their care, safety from damage however slight or change of any sort and 

the behaviour of all persons using the premises whatever their capacity (ensuring no drunken or 

disorderly behaviour); including proper supervision of car parking arrangements so as to avoid 

obstruction of the highway. As directed by the Parish Clerk, the Hirer shall make good or pay for 

all damage (including accidental damage) to the premises or to the fixtures, fittings or contents 

and for loss of contents. 

Using the Kitchen 

For health and safety reasons, the Hirer is required to ensure that the kitchen in the same clean 

condition as provided at the commencement of the hiring.   Hirers are required to provide their own 

tea towels.   Children under 5 years are NOT allowed in the kitchen under any circumstances.  

Children between the ages of 5 and 16 must be supervised by a responsible adult at all times 

when using the kitchen. 
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Licences 

The Hirer shall be responsible for obtaining such licences as may be needed.  The Community 

Room is not licensed for the sale of alcohol.  The Hirer may wish to apply to Waverley Borough 

Council for a Temporary Event Notice (TEN).  Please note a premises can only receive 12 TENS 

in any calendar year and they cannot be immediately adjacent to one another.  Please advise the 

Parish Clerk if you intend to make an application for a TEN. 

Gaming, Betting and Lotteries 

The Hirer shall ensure that nothing is done on or in relation to the premises in contravention of the 

law relating to gaming, betting and lotteries. 

Public Safety Compliance 

The Hirer, not being a person under 25 years of age, hereby accepts responsibility for being in 

charge of and on the premises at all times when the public are present (via authorised 

representative, if appropriate) and for ensuring that all conditions of the Public Entertainment and 

other licences in relation to management and supervision of the premises are met. 

All persons on duty shall have been instructed as to their essential responsibilities in the event of 

fire or other emergencies, including attention to disabled persons, the location and use of the 

firefighting equipment available, how to call the fire brigade and evacuation procedure. 

The Hirer shall comply with all conditions and regulations made in respect of the premises by the 

Fire Authority and Local Authority as set out within the Hiring Agreement, the Conditions of Hire, 

the Safety Instructions and any conditions of a TEN, if applicable. 

All means of exit from the premises must be kept free from obstruction and immediately available 

for free public exit.  The Hirer is responsible for ensuring that all users are aware of the location of 

fire exits and extinguishers. 

The Hirer will be responsible for undertaking a Risk Assessment of their facilities, equipment and 

activities. 

The Hirer will comply with covid-related Risk Assessment of Wonersh Parish Council and will be 

responsible for their own covid-related Risk Assessment. 

Health, Hygiene and Smoking 

The Hirer shall, if preparing, serving or selling food, observe all relevant food health and hygiene 

legislation and regulations. 

Shamley Green Community Room is a non-smoking premises and as such smoking is strictly 

prohibited in all internal spaces of the premises. 

Electrical Appliance Safety 

The Hirer shall ensure that any electrical appliances brought by them to the premises and used 

there shall be used in a safe manner, have an up-to-date electrical testing certificate (PAT) or is 

within one year of purchase 
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Indemnity 

The Hirer shall indemnify and keep indemnified each member of Wonersh Parish Council and 

Wonersh Parish Council’s employees, volunteers, agents and invitees against (a) the cost of 

repair of any damage done to any part of the premises including the curtilage thereof or the 

contents of the premises and (b) all claims in respect of damage or loss or property or injury to 

persons arising as a result of the use of the premises (including the storage of equipment) by the 

Hirer. Every person using the Community Room in every respect does so at their own risk. Any 

damage is to be reported to the Parish Clerk immediately or the next working day. 

Safeguarding 

The Hirer confirms that he / she has received a copy of the Parish Statement of Safeguarding 

Policy, has an understanding of it and undertakes to follow it or comparable equivalent guidelines 

and procedures (such as Scouting and Guiding national safeguarding policy) for the safeguarding 

of children, young people and vulnerable adults at the Building. 

Accidents and Dangerous Occurrences 

The Hirer must report all accidents involving injury to the public to the Parish Clerk as soon as 

possible.  Certain types of accident or injury must be reported on a special form to the local 

authority.  The Parish Clerk will give assistance in completing this form.  This is in accordance with 

the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995 

Animals 

The Hirer shall ensure that no animals (including birds) except guide dogs are brought into the 

premises, other than for a special event agreed to in advance by the Parish Clerk.  No animals 

whatsoever are to enter the kitchen at any time. 

Compliance with The Children Act 1989 

The Hirer shall ensure that any activities for children under eight years of age comply with the 

provisions of The Children Act of 1989 and that only fit and proper persons have access to the 

children. There shall be, in addition to the hirer, a minimum of 2 competent adults on the premises 

at all times. 

In the case of teenage parties (13-17 years) the Hirer will be the parent or guardian and will be in 

attendance at the party at all times. 

Excluded Events 

The Community Room is not available for 18th or 21st Birthday Parties  

Sale of Goods 

The Hirer shall, if selling goods on the premises comply with Fair Trading Laws and any code of 

practice used connection with such sales.  In particular, the Hirer shall ensure that the total prices 

of all goods and services are prominently displayed, as shall be the organiser’s name and 

address. 
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Cancellation 

Cancellations must be made to the Parish Clerk at least 28 days in before the date booked.  Any 

cancellation after that date will incur a cancellation fee of 50% of the fee.   

Unfit for Use 

In the event of the Hall or any part of the building being rendered unfit for the use for which it has 

been hired the PCC shall refund the deposit but not be liable to the Hirer for any resulting loss or 

damage whatsoever. 

Refusal of Booking 

The Parish Council reserves the right to refuse a booking without notice or to cancel this booking 

agreement at any time either before or during the term of agreement upon giving 14 days’ notice in 

writing to the Hirer.  The Hirer shall be entitled upon such notice to reimbursement of such monies 

including the deposit paid to the Parish Council but not a further payment of compensation. 

Stored equipment 

The Parish Council accepts no responsibility or liability for loss or damage to any stored 

equipment or other property brought on to or left at the premises.  All equipment and other 

property (other than authorised and stored equipment) must be removed at the end of each hiring. 

End of Hire 

The Hirer shall be responsible for leaving the premises and surrounding area in a clean and tidy 

condition, properly locked and secured unless directed otherwise and any contents temporarily 

removed from their usual positions properly replaced, otherwise the Parish Council shall be at 

liberty to make an additional charge. 

The Hirer must: 

• Ensure all windows and doors are closed throughout the premises.   

• Check all power and lights are off 

Regular users 

Failure to pay within 28 days of the date of an invoice may result in suspension of the use of the 

facilities. 

Regular users have a two-month cancellation period. 
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